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MAINTENANCE, SUPPORT, SALES, NETWORKING & SYSTEM INTEGRATION OF
               IT PRODUCTS AND AUDIO VISUAL & ENTERPRISE SOLUTIONS

                             
 
Date of Initial Registration : 24.09.2021    Date of Issue : 24.09.2021 

st
1  Surveillance on or Before : 24.08.2022    Done On        : 24.08.2022

nd2  Surveillance on or Before : 24.08.2023    Done On   : 07.06.2023
Valid Until : 23.09.2024

Certificate Number: QIC/CCHMS-10015/2021
 

This Certificate is a Property of Quality Inspection & Certifications & shall be Returned Immediately on
Request. We are an Independent Certification Body providing the ISO Certifications as per our Auditor’s
Recommendation after clearance of audits.

QUALITY INSPECTION & CERTIFICATIONS
(Accredited by: Accreditation Council For Certification Bodies-ACCB-INDIA),
wallesely House, 7, Red Cross Place, Kolkata-700001, West Bengal, India
Email : info@qicindia.in,

Certificate of Compliance

  Has been independently assessed & Found to confirm as per the Requirements of

The Customer Complaint Handling Management System Standard.

 ISO 10002:2014
This Certificate is valid for the Following Scope of Activities

Customer Complaint Handling Management System

(”Further Clarifications regarding the scope of the  applicability of standard requirements may be obtained by consulting the
organization.”  The Validity of the certificate can be verified by checking the Directory of certificated organizations maintained 

at the Quality Inspection & Certifications’s website www.qicindia.in”Validation of certification is required successful surveillance audit)  

ISO 10002:2014

  Certification Manager / President
Quality Inspection & Certifications

         HUE SERVICE PVT. LTD.

38A, BROAD STREET, GROUND FLOOR, KOLKATA-700019, WEST BENGAL, INDIA
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